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Llenn u 3apgaum gUcUUNANHbI

LUenb ancumninHel

Uenbio m3yueHns ancumnauHbl «loBeaeHne notpebutenei» apnaerca
dopMMpOBaHME KOMMIEKCA 3HAHMW O noTpebuTensx, noTpebHocTax,
daKTopax, BAUAKOWMX Ha nNoTpedbutens, YymeHUn wuccnegosaTb
notpebHocT (cnpoc) noTpebuteneit N HaBbIKOB aHa/NM30B CUTYaLMM Ha
KOHKYPEHTHOM PbIHKE.

3agaumn
ANCUNNNNHDI

- M3YYUTb XapPaKTEPUCTUKY NIMYHOCTU NOTpebutens, GakTopsl, BaAMAOWME
Ha noTpebutena pgna  paspaboTkM  CTpaTerMm  OpraHM3auumy,
obecneynBatoLLelt KOHKYPEHTOCNOCOBHOCTL NPeanNpPUATUS;

- paccmoTpeTb NPOLECC NPUHATUA pelleHna notTpebutenem o MOKynke
[ANA BO3MOMKHOCTM aHa/IM3a B3aMMOCBA3WN CO CTPATErMAMM KOMMNAHUI U
NOAroTOBKM CHAaNaHCUMPOBAHHbIX YNPaBAEHYECKUX peLleHu;

- OLEHWUTb MOTMBbLI MOTpebuTenel, 3HaYeHMe KOHCbOMEPU3Ma, TUMbl
MOKYNaTeNbCKOro NoBeAeHns gaa pa3paboTKM NpoeKTa Uam Nporpammol
BHEAPEHUSA TEXHO/NOTMYECKMX W  NPOAYKTOBbIX WHHOBAUMKA  WUAM
nporpaMmmbl OPraHN3aUNOHHbIX U3MEHEHW.

MepeuyeHb NNaHUPYEMbIX Pe3ynbTaToB 06yueHUsA No AUCLUNINHE, COOTHECEHHDIX C
NAaHUPYEMbIMU pe3ynbTaTaMmu 0CBOEHUA 0b6pa3oBaTeibHOM Nporpammbl

KomnereHuus MNK-7

CnocobHOCTbIO  OnpeaenATb MNPUOPUTETHbIE HAMpPaB/ieHUA MNPOBEAEHUA MaPKETUHIOBbIX
nccnefoBaHUM, OCYLLECTBAATb PYKOBOACTBO MCCAeA0oBaHWAMMK, obecneymBaTb aKTUBHOE
yyacTme paboTHMKOB B MNpOBEAEHWM WCCAEAOBaHWM, B TOM uucie B cdepe NPOEKTHOM
AeATeNbHOCTH, C Lenbio GOPMMUPOBAHNA CTPATErNMUYECKMX NPEUMYLLLECTB OpraHmn3aLmnm

3HaeTt Ymeet Bnageet
OCHOBHbIE NPUHLMUNMBI U onpenenatb NPUOPUTETHbIE TEXHOJIOTUAMM NPOBEAEHMUA
MeToAabl NPoBeAEHMUA HanpaB/IeHNs MAaPKETUHIOBbIX MaPKETUHIOBbIX
MaPKETUHIOBbIX nccnenoBaHUM, OCYLLECTBAATD nccnefoBaHUn, MeTogamm
nccnenoBaHuiA, cnocobbl KOOPAMHALUMIO AeATENBHOCTH cbopa nHbopmaumnm Ha
onpeaeneHna NPUOPUTETHLIX | UCNOSTHUTENEN, OCYLLECTBAATD NpPakKTUKe; HaBblKamMu
HanpaB/IEHUIM UCCNefo0BaHNR; PYKOBOACTBO pyKoBOACTBa
ponb UccnenoBaHUi B nccnenoBaHMAMM, B TOM nccnenoBaHMAMM,
obecneyeHnn cTpaTernyecKmx yncne B NPOEKTHOM KOOpAMHAUMN OeaTeNbHOCTH
npenmyLLLEecTB opraHM3aLmnm [eATeNbHOCTH WCNONIHUTENEN, B TOM YNUC/E B
NPOEKTHON AeATENbHOCTH

KomnereHuusa MNK-8

CnocobHocTblo paspabaTtbiBaTb OCHOBHbIE HAMPaBAEHWS OPraHU3aLMOHHbLIX M3MEHEHUN,
pewaTb CTpaTerMyeckme M OnepaTUBHblE 33434y C LENbI0 COBEPLUEHCTBOBAHUA OU3Hec-
npoueccoB B chepe MapKeTUHra

3Haet Ymeert Bnapeet
OCHOBHbIE TEOPUWN MOTUBALMK | ONpenenaTb TUMbl U MOAeNn HaBbIKaMM peannsaumm
W NoBeAeHUs NOTpebuTenen; | NOKynaTeNbCKOro NoBeAeHUs; Teopuit noBeaeHnn
OCHOBbI Pa3paboTKu BbIABAATb NPUOPUTETHbIE noTpebuTenen, HaBblIKamu
OPraHU3aLNOHHbIX HanpaBieHuA pa3paboTKM OCHOBHbIX
N3MEHEHUN B COOTBETCTBUM C OpraHn3aunOoHHbIX HanpasneHum
ocobeHHOCTAMM U3MEHEHWIN B COOTBETCTBUM C OpraHM3aLNOHHbIX
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MOKynaTenbCKOro noseaeHus;
cnocobbl U meToapl peleHun
CTPATErMYECKUX U
onepaTMBHbIX 33434 C y4eToMm
MOTMBOB MOKYMNaTeNbCKOro
nosegeHun

0ocobeHHoCTAMM
NMOKyMnaTeNbCKOro noBeaeHus;
peLlaTtb cTpaTerMyeckune m
onepaTuBHbIE 3a3a4M C
LeNblo COBEPLUEHCTBOBAHUSA
613Hec-npoLeccos B
MapKeTUHrosomn cdepe

M3MEHEHUI B COOTBETCTBUMU C
ocobeHHoCTAMMU
NMOKynaTenbCKOro noBeAeHuns
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CTpYKTypa AUCLUNIUHDI

TemaTnuecKkuit nnaH

Ne HanmeHoBaHWe pa3genos AUCUUNAUHDI Lindp ¢0pMMpyevMbIX
n/n KOMNeTeHUM
1 Cuctema notpebutenbckoro noseaeHua  npwu | MK-7, NK-8
pa3paboTke M peannsaumm KOHKYpPEeHTOCNOCOBOHOM
MapKEeTMHIOBOM CTpaTerMm npeanpuaTna
2 M3yyeHMe ©n oueHKa ¢aKTopoBs, sauaAlowMx Ha | NMK-7, NK-8
nosegeHue notpebutens B npouecce
MApPKETUHIOBOM KOMMYHMKaAUMM B NpOrpaMmmax
OPraHM3auMoOHHbIX  M3MEHEHUM U  BHeApeHUW
WHHOBALMOHHbIX TEXHONOTNM ynpasneHua
MapPKETUHIOM MpPOeKTa
3 MHCTpyMeHTbl 1 meToabl nccnegosaHma nosegenmsa | MNK-8
notpebutenen B undppoBoi cpeae
4 MogrotoBKka W nNpoxoxaeHue npomexxyTodHon | MK-7, MK-8
aTTecTaumu
dopMbl NPOMEKYTOUHOM aTTecTaumm
3auet He npeaycmotpeH (O4Has popma o0byyeHus)
JK3ameH 7 cemecTp (O4Has dopma 0byyeHus)

KypcoBas paboTa

He npeaycmoTpeHa (OuyHaa dopma obyyeHums)

KypcoBoi npoeKT

He npeaycmoTpeHa (OuyHaa dopma obyyeHums)
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TpyA0eMKOCTb AUCLUMINHDI

O6wmnit 06vem

B TOM Yyncne aygutopHaa KOHTaKTHaA pa60Ta

®opma (Tpysoemkoctb) | KoHTakTHaA obyudatolmxca ¢ npenoaasaTesiem, yac Kypcosa
Kypcbl | CemecTtpbl CamocTtonTesibHan paboTa 3ayet, | JK3ameH,
o6yquvm paboTa, yac CemunHapckue, na6 6 ( )
aborTa, yac OEKT), | cemec cemec
Yacos 3ET Bcero | Jlekuuu | npakTuyeckue aboparophbie pabora, 4 npoekT MecTp MecTp
3aHATUA cemecTp
3aHATUA
OuHasn
dopma 4 7 216 6 132 86 34 52 0 84 7
0byyeHus
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CopeprKaHne AUCUUNIUHDI

OuHana ¢opma obyuyeHus

Koa ) TpyaoemKocTb,
SaHsTHS HanmeHoBaHWe Tem 3aHATUN aKa4eMUYECKNX
Yyacos

Pasgen 1 «Cuctema notpebutenbckoro noseaeHusA npu paspabortke un

peanus3aumm KOHKYPeHTOCnoco6HOU MapKeTUHIOBOM cTpaTerum 64.00

npeanpuaATnA»

JleKuuun

nil MoTpebutens u notpebutenbckoe nosegeHue. Wctopus 200
n3yyeHuAa noseaeHua notpeburena '

ni.2 MoTpebHOCTN U HamepeHus noTpebutenen 2.00

ni3 Mpouecc NpUHATUA peeHna 4.00

nia Tunbl NOKyNaTeNbCKOro NnoseaeHnsa 2.00

nis Moaxoapl K GOpMMPOBaHMIO MoAenen MNOKYyNnaTeNbCKoro 500
noseaeHuA

CemuHapbl, NpakTUYECKUe 3aHATUA

ni.i OcobeHHOCTM TMMOB M MoAenel  NOKynaTenbCKoro 4.00
nosegeHma B LMppoBoOn cpeae '

ni.2 [unarHoctmka notpebHoOCTEN N HAMepeHU NoTpebuTenen 10.00

Mni.3 HoBeliwne meToaAMKM  AMArHoCcTM  noTtpebHocTel m
HamepeHuit notpebutenei B UMPpPOBON cpeae B YCAOBUAX 4.00
rnobanusaumm

nia Mpouecc NPUHATUA peLleHnA O NMOKYMNKe ToBapa Uau ycnyrm 4.00

Mni.s Ocob6eHHOCTM NPUHATUA peLleHna O NOKynke B LMdpoBoi 4.00
cpese B ycnoBusax rnobanmsaumm '

CamocroaTtenbHasa pabora

Ci1 YnpasneHne noBegeHMem notTpebutenem Kak ¢aktop 3.00
KOHKYPEHTHOro NpenmyLLecTsa Ha KOHKYPEHTHOM pbIHKe

C1.2 Mpouecc NPUHATUA peLleHnA O MOKYMKe ToBapa-HOBUHKHU 6.00

KoHTaKTHaA BHeayauTOpHas paboTa

KBP1.1 ‘ KoHTaKTHaa BHeaygMTopHana paboTa 12.00

Paspen 2 «M3yyeHue n oueHKa GpaKTOpPOB, BAUAIOLWUX Ha NOBegeHue

notpeburens B npouecce MapKeTUHIOBOM KgmmyHMKau,m: B 49.50

nporpammax opraHu3aLMoOHHbIX U3MEHEeHUI U BHeAPEeHUU

WHHOBALMOHHbIX TEXHO/I0TUWA YNPaBAEHUA MAaPKETUHIOM NPOEKTa»

Jlekuum

n2.1 daKTopbl BHELIHEro BANAHUA HA NoBeAeHWe noTpebutenen 4.00

n2.2 ®akTopbl  BHYTPEHHEro  BAMAHMA  HA  MNoBeAeHue 500
notpeburtenei '

n2.3 MapKeTuUHroBble CTUMYAbI, BAUAIOWME HaA NoBeaeHue 4.00
notpeburtenei '

CemuHapbl, NpakTUYECKUE 3aHATUA

n2.1 OueHUTb cMTYyaumMm € y4eToM npoLlecca NPUHATUA peLleHna
notpebutenem (CoumanbHbiit cTaTyc. PedepeHTHas rpynna. 2.00
JoMox0351CTBO)
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Mn2.2

OUueHUTb CUTyaummM C y4eTOM Npouecca NPUHATUA peLlleHns

notpebutenem (Kynbtypa. LleHHocTH. Jemorpadus) 2.00

n2.3 OueHUTb cMTYyaumMm € y4eToM npoLecca NPUHATUA peLLeHna
notpebutenem  (dKOHOMMYECKOE  MONOKeHue.  Tun 2.00
JIMYHOCTH)

n2.4 OueHunTb cuTyauum BAUAHUA KOMMYHUKaLMOHHOM 6.00
NONUTUKKN NPeANPUATMA Ha NnoseaeHne noTpebutenen '

CamocTosTenbHas pabora

C2.1 Mcuxonornyeckne  GakTopbl BAMAHMA Ha nNoBeAeHue 750
notpebutenei '

C2.2 Bo3aeictBMe TOBAapHOM W LEHOBOM MOAUTUKM  Ha 8.00
nosegeHune notpebutenen '

KoHTaKTHaA BHeayauUTOpHana pabora

KBP2.1 ‘ KoHTaKTHaa BHeayguTopHas paboTa 12.00

Paspen 3 «MHCTPYMEHTbI U MeToAbl UCCNe[0BaHNA NOBEAEHUA 75.50

notpebuteneii B uupposoi cpege»

JleKuuun

n3.1 OcHoBHble HanpasaeHuA n3ydyeHuA noseneHma 200
notpebutenei '

n3.2 MeToabl U MHCTPYMEHTbI MCCNeaoBaHUA MOKYNaTesIbCKoro 200
noBeAeHMA Ha KOHKYPEHTHOM pblHKe

n3.3 MeToabl U MHCTPYMEHTbI UCCAeaoBaHMA noTpebutenen B 3.00
umdpoBoii cpeae B ycnosusax rnobanmsaumm '

CemMmMHapbl, NpaKTUYECKUe 3aHATUA

n3.1 PaspaboTka aHKeTbl AnA U3yyeHuAa noTpebHocTer u 4.00
HamMmepeHWUI NokynaTenemn

Mn3.2 UccneposaHne cTnnA KU3HU notpebutenen. 4.00
NccnepoBaHMe MHeHWUI noTpebuteneit 0 MapKkax TOBapoB '

n3.3 UccneposaHue ncmxorpapuyeckmnx TMNos C
CEerMeHTUpPOBaHMEM PpPbIHKA U BblABAEHMEM (GaAKTOPOB 2.00
B/IMAAHWNA HA NPOLLECC NPUHATUA PELIEHNA O NOKYMKe

n3.4 U3yuyeHne YPOBHA YAOBNETBOPEHHOCTH 3anpocos 4.00
notpeburtenei '

CamocroAaTenbHana pabora

C3.1 PaspaboTka aHKeTbl AA8 aHanAu3a MNOKynaTe/IbCKoro 10.00
noseaeHuA

C3.2 Hoseliwune cepBucbl aHann3a NOKynaTeNbCKOro noseaeHmA 20.00
B ULMPPOBOM cpeae B yCA0BUAX rnobannsaumm pbiHKa

KoHTaKTHaA BHeayauTOpHas pabora

KBP3.1 ‘ KoHTaKkTHas BHeayaMTopHana paboTa 19.50

Pasgen 4 «MoarotoBka U NPOXoXKaeHUe NPOMEKYTOUHOU aTTecTauum» 27.00

24.1 MoagroToBKa K caave sKk3ameHa 24.50

KBP4.2 KoHcynbTauma nepes sKk3ameHOM 2.00

KBP4.1 Caava aK3ameHa 0.50

nToro 216.00
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CopeprkaHve AUCLMNAUHBI JAaHHOK paboyelt Nporpammbl UCNOIb3yeTcs nNpu obyyeHun
no WHAMBMAYaZIbHOMY y4yebHOMY NaaHy, MPU YCKOPEHHOM OOy4YeHMU, MpPU MPUMEHEHUU
ANCTAHUMOHHbIX 06pa3oBaTe/IbHbIX TEXHOIOTUIM U SIEKTPOHHOM 06YyYeHUM (MPY HAUYUNK).
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MeToguueckue yKkasaHua anAa ob6yyalowmxca no 0CBOEHUIO AUCLUNUHDI

YcnewHoe o0OcCBOeHME AMCUMMNIMHBI NpeanonaraeT aKTUBHOE, TBOPYECKOEe YyyacTue
obyuatouleroca Ha Bcex 3Tamnax ee OCBOEHMA NMyTem MJIaHOMEpPHOM, NoBCceaHEeBHOM paboThbl.
Obyuatowmiica obs3aH nocewaTtb JIEKUUKM, CEMUHAPCKMUE, MpaKTU4eckme M nabopatopHble
3aHATMA (MPM  MX HaAAWYMKM), NOAYY4aTb KOHCY/NbTaUMKM MpenogasaTtena M BbINOJHATL
camocToAaTeNbHYyto paboTy.

M3yyeHMe AucuMNAWHBLI cnedyeT HayMHatb C nNpopaboTKM HactoAwen pabouei
NPOrpammbl, METOANYECKMX YKa3aHWM W pas3paboToK, yKasaHHbIX B nporpamme, ocoboe
BHMMaHMeE yAeNnnTb Lenam, 3a4a4am, CTPYKTYPE U COAePKAHNIO AUCLUNINHDI.

lNaBHOM 3ap3a4elt KaXKAOW NEeKUUN ABNAETCA PACKPbITUE CYLWLHOCTM TEMbI U aHaNu3 ee
OCHOBHbIX MOJIOXKEHUI. TemaTuKa NeKuMin onpepenseTca HactoAwen pabodyelt nporpammoit
ANCUMNANHBI.

JleKumm — 3TO CUCTEMATMYECKOE YCTHOE W3/I0XKeHMe yyebHoro matepuana. Ha Hux
obyyatowmmnca nosy4aeT OCHOBHOM 06bem MHOOPMALMU MO KaxKOOM KOHKPETHOW Teme.
Nekumm 0bbIYHO HOCAT NPOBAEMHDIN XapaKTep U HaLeNeHbl Ha OcBelLleHMe Hanbonee TpPyAHbIX
N ANCKYCCUOHHBIX BONPOCOB.

Mpeanonaraetcs, 4To obyyalowmeca nNPUXOAAT Ha  NIeKuuKn, npeaBapuUTeNbHO
npopaboTaB COOTBETCTBYIOWMI Yy4yebHbIM MaTepuan no WMCTOYHMKAM, PEKOMEHAOBAHHbLIM
nporpammoii. Yacto oby4yarowmmcs TPyAHO pa3obpaTbca C ANCKYCCUMOHHbIMM BOMPOCAMM, AaTb
O4HO3HAYHbIM oTBeT. [penogasaTenb, CPABHMBAA PA3/IMYHbIE TOYKU 3PEHUA, U3NAraeT CBOM
B3rNA4 W HALeNMBAEeT MX Ha AaNbHEWLWMNE UCCNe0BaHMA U NOUCK Hay4yHbIX peweHui. Mocne
NEeKLMU KenaTesibHO BEYEPOM MepeymTaTb M 3aKPEenUTb MOAYyYeHHY WMHPOpmaumio, Toraa
3¢ PEKTUBHOCTb €€ YCBOEHMA 3HAUUTENbHO BO3pacTaeT. lpu paboTe C KOHCMEKTOM NeKuuMu
Heobxo4MMO OTMEeTUTb MaTepuan, KOTOpPbIA Bbi3blBaeT 3aTPyAHEHWA AAs8 NOHUMaHWUSA,
nonbITaTbCA HAWTWU OTBETbl Ha 3aTpyAHWUTE/IbHble BOMPOCHI, WMCNO/b3yA MNpeasiaraemyto
nutepatypy. Ecnm camoctoAaTenbHO He yaanocb pasobpaTbca B maTepuane, chopmynupyinTte
BONPOCHI U 06paTUTECh 33 MOMOLLBIO K MpenogasaTento.

Llenbto ceMMHapCKMX 3aHATUI ABNAETCA NPOBEPKA YPOBHA NOHMMaHMA obyyatowmmumncs
BOMPOCOB, PAaCCMOTPEHHbIX Ha IEKLMAX U B y4ebOHOM nnuTepaTtype.

Lenbto npakKTMYecknx U NabopaTopHbIX 3aHATUIN ABnAeTca (GOpPMUPOBaAHME Y
06yyYaloLWMXCA YMEHMIA U HABbIKOB MPUMEHEHMA TEOPETUUYECKUX 3HAHUIM B PeasibHOM NpPaKTUKe
pelleHna 3a4a4; BOCNOAHEeHMe Npobenos B NPOMAEHHON TeOPeTUYECKOM YacTuM Kypca.

CeMHWHapcKKe, NpaKkTUYecKne 1 1abopaTopHbie 3aHATMA B PAaBHOW Mepe HanpaB/ieHbl Ha
COBEPLUEHCTBOBAHNE WHAMBMAYANbHbIX HABbIKOB pPELUEHUA TEOPETUYECKUX W MPUKNALHDLIX
3a/a4, BblpabOTKy HaBbIKOB MHTENNEKTyaNbHON pPaboTbl, a TaKkKe BefeHUA AUCKyccui. Ons
YCNELWHOro y4acTua B CEMMHAPCKMX, NPAKTUYECKUX U 1aBOPATOPHbIX 3aHATUAX 0byYatoLLemyca
cnepyeT TWATENbHO NOAFOTOBUTLCA.

OcHoBHOM ¢GOpPMOM MNOArOTOBKM 0OyYaloWMXCA K NpakTU4eckum (nabopaTopHbim)
3aHATMAM ABAAETCA CamocToATesNbHAaA pabota c yyebHO-MeToAMYECKMMW MaTepuanamm,
Hay4YHOW NUTepPaTypoi, CTaTUCTUYECKMMM AAaHHbIMU U T.N.

MN3yumB KOHKPETHYIO TeMY, 0BYYaOLWMINCA MOXKET ONpPeaeUTb, HACKOIbKO XOPOLIO OH B
Hel pa3obpanca. Ecan Kakme-To MOMEHTbI OCTa/IMCb HEMOHATHLIMM, LLesnecoobpasHo COCTaBUTb
CMWCOK BOMPOCOB M Ha 3aHATMM 3aAaTb UX npenogasaTento. lMpaKkTuyeckne (nabopaTopHble)
3aHATMA NPefoCTaBAAOT 0byYalolemycs BO3MOXKHOCTb TBOPYECKM PACKPbITbCA, MPOABUTL
WHULMATUBY N Pa3BUTb HaBblKM NYBANYHOIO BeAEeHMA AUCKYCCUA U OOLLEHMA.

CamocTtoATenbHasa paborta obyvatowmxca BKAOYaeT B cebA BbINONHEHME Pa3/IMYHOIO
poaa 3agaHui  (M3yyeHMe y4yebHOM WM HAy4yHOM NMTepaTypbl, MATEPUANoB NEKLUMN,
CUCTEMATM3AUMIO MPOYMTAHHOrO MaTepuana, NOATrOTOBKY KOHTPO/JbHOW paboTbl, pelweHune
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3afa4y, NOAroTOBKA AOKNAA0B, HanucaHue pedepatos, Ny6AMKALMA TE3NCOB, HayYHbIX CTaTEN,
NOAroTOBKa M 3aliMTa KypcoBoi paboTbl / NpoeKkTa M Apyrue), KOTopble OPUEHTMPOBAHbI Ha
rnyboKoe ycBOoeHMe matepuana n3y4yaemom ANCUMNAnHbI.

Obyyarowmmcs peKoMeHAyeTcA CUCTEMATMYECKM OTBOAMTb BpemA ANA MNOBTOPEHWUA
NpPonAEeHHOro maTepurana, NPOBEPAA CBOM 3HAHWUA, YMEHUA U HABBIKM.

BHYTpeHHAA cMCTemMa OLLEHKM KayecTBa OCBOEHWUA OUCLMMNAWHLI BKAKOYAET BXOAHOM
KOHTPO/Nb YPOBHA MNOArOTOB/NIEHHOCTU OOYYaOWMXCA, TEKYWMA KOHTPO/Ib YCNEeBaemMoCTH,
NPOMENKYTOUYHYIO  aTTecTauuio, HANpPaBNEHHYI Ha OUEeHMBAHWE MNPOMENKYTOUYHbIX U
OKOHYaTe/IbHbIX Pe3y/IbTaTOB 0Oy4YeHUsA NO AUCUUNANHE (B TOM YMCe Pe3ybTaTOB KYpCoOBOro
NPOEKTUPOBAHUSA (BbINONHEHWA KYPCOBbLIX PAbOT) NpU HaAU4UK).

Mpn npoBeseHWM MNPOMENKYTOUYHOM aTTecTauum  obyyatowerocAa  y4MTbIBaAOTCA
pe3ynbTaTbl TEKYLLETO KOHTPOA, MPOBOANUMOrO B TE4EHME OCBOEHUA ANCLMM/IUHBI.

Mpoueaypa OUEHMBAHWA pPe3yNbTaTOB OCBOEHMA AUCUMMAMHBI OCYLLECTBAAETCA Ha
OCHOBE AelCTBYHOLWMX /IOKaIbHbIX HOPMATUBHbIX akToB PIEQY BO «BATCKUIA rocyaapCTBEHHbIN
YHUBEPCUTET», C KOTOpbIMM oOby4yarowmecs O03HAKAM/IMBAKOTCA Ha oduuManbHOM cante
yHMBEpPCUTETA WWW.Vyatsu.ru.
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YuyebHO-meToaMuecKoe obecneueHne gUCLUNAUHDI, B TOM Yncne yuebHo-
meToguyeckoe obecneueHne camocTosaTeNbHOM paboTbl obyuatoweroca no
AucumnauvHe

Yye6Hasa nutepatypa (ocHoBHas)

1) NoBeneHue notpebutenei. - 2-e usg., nepepab. n gon. - Mockea : lOHUTK-[aHa,
2015. - 238 c¢. - ISBN 978-5-238-01280-3 : b. u. - URL
http://biblioclub.ru/index.php?page=book&id=117714/ (nata obpalieHun:
24.03.2020). - Pexkum goctyna: I6C YHuBepcuteTcKas bubanorteka ONLINE. - Tekcr :
3NIEKTPOHHDbIN.

2) Cboesa, W. A. MNoBegeHne notpebutenen : yyebHoe nocobue / N.A. Cboesa. -
I7I0Lm<ap—0na : NITY, 2017. - 128 c. : Tabn., cxem. - ISBN 978-5-8158-1900-9 : b. u. -
URL: http://biblioclub.ru/index.php?page=book&id=483710/ (pata obpauieHua:
24.03.2020). - Pexxum goctyna: I6C YHuBepcuteTckas bubanoreka ONLINE. - TeKcr :
3/IEKTPOHHbIN.

3) CemwunetoBa, f. W. lMosegeHne notpebuteneit : yyebHoe nocobue / A.N.
Cemunetosa. - CanKkT-lNeTepbypr : CM6TAY, 2018. - 81 c. : cxem., ua. - bubaumorp. B KH. -
B. u. - URL: http://biblioclub.ru/index.php?page=book&id=494824/ (pata obpaLLieHus:
24.03.2020). - Pexxum goctyna: I6C YHuBepcuteTckas bubanoreka ONLINE. - Tekcr :
3/IEKTPOHHbIN.

4) Ipavesa, O. 0. MoseaeHne noTpebuTenein: wnapranka : ydebHoe nocobue / O.10.
lpaueBa. - 2-e n3a. - Capartos : HayuHada KHura, 2020. - 32 c. : Tabn. - ISBN 978-5-9758-
2011-2 : B. u. - URL: http://biblioclub.ru/index.php?page=book&id=578440/ (paTta
obpauweHus: 24.03.2020). - Pexum poctyna: IBC YHuBepcuteTckas 6ubamnoTeka
ONLINE. - TeKCT : 3N1eKTPOHHbIN.

5) Ay6poBuH, Uropb AnekcaHgposud. NoseaeHune notpebuteneii : yueb. nocobue / U.
A. [lybpoBuH. - 3-e u3g., nepepab. n gon. - M. : dawkos mn K°, 2010. - 311 c. -
Bbubanorp.: c. 311. - ISBN 978-5-394-00692-0 : 200.00 p. - TeKCT : HENOCPEACTBEHHbIN.

6) KopsarmH, A. E. [paBa noTpebutenen: WHCTPYKUMA MO MPUMEHEHUIO OT
O6beanHeHua notpebutenen Poccun / Poc. raseta ; Poc. rasera. - Mocksa : [6. u.],
2013. - 191 c. - (Bubnmnoteuka "Poccuiickoi rasetbl" ; Bbin. 2). - 250.00 p. - TekcrT :
HenocpeaCTBEHHbIN.

7) WHHOBAUMOHHbIN MapKeTUHTr : y4ebHWK ana 6akanaspuata M maructpatypbl /
®uHaH. yH-T npu Mpasutensctee PP ; pea. C. B. Kapnosa. - Mocksa : HOpauT, 2017. -
456 c. : puc., un., poto. - (bakanasp. Marucrtp). - bubauorp.: c. 376-377 (27 HasB.). -
ISBN 978-5-534-00354-3 : 1122.54 p. - TeKcT : HeNnocpeACTBEHHbIN.

YuebHana nauTtepartypa (gononHuTeNnbHasn)

1) Makaposa, T. H. MNoBeaeHune notpebuteneit : npaktukym / T.H. Makaposa. -
M. |Bepaunn : OAupekT-Meagua, 2015. - 66 c. - ISBN 978-5-4475-4621-2 : b. u. - URL:
http://biblioclub.ru/index.php?page=book&id=364863/ (naTa obpalleHus:
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24.03.2020). - Pexxum poctyna: 36C YHusepcutetckaa 6ubnmoreka ONLINE. - TekcT :
3/IEKTPOHHbIN.

2) Konynaes, Bauyecnas [MaBnoBuy. ®aKTopbl BHELWHEro BAWAHUA Ha NoBeAeHue
notpebutenei : BUACONEKUMA: AUCUMNANHA "MeXKayHapoaHbld meHeameHT" / B. M.
Konynaes ; Batly. - Kupos : Batl'y, [2015]. - + 1 on-line. - 3arn c akpaHa. - b. u. - URL:
https://online.vyatsu.ru/content/faktory-vneshnego-vliyaniya-na-povedenie-
potrebitelei (gaTta obpaweHns: 19.11.2015). - Pexxum gocTtyna: Bugeonekuma Batly. -
N306pakeHune : BUgeoO.

3) 3aywwuubiHa, Jinnua JleoHngosHa. MNoBeaeHne notpebutens. Teopusa npenenbHom
NoNIe3HOCTU : BWUAEONEKUMA: AucumnavHa "DKoHomumyeckasa Teopwua" / . .
3aywuupliHa ; Batry, UM, ®3ud, kad. 3K. - Knupos : Batly, [2015]. - + 1 on-line. - 3arn
C 3KpaHa. - b. u. - URL: https://online.vyatsu.ru/content/povedenie-potrebitelya-
teoriya-predelnoi-poleznosti (mata obpaweHuna: 19.11.2015). - Pexum poctyna:
Buaeonekumna Batl'y. - U3ob6paxkeHue : Bugeo.

4) MapkeTuHr B XXI BeKke: rnobanmsaums n HoBble TEXHOIOTMK : CBOpPHUK cTatenn / M.
. Kanyxckmi. - Mocksa |bepann : Oupekt-Meauna, 2017. - 63 c. : cxem., Taba., un. -
Bubnuorp. B KH. - ISBN 978-5-4475-9344-5 : b. U, - URL:
http://biblioclub.ru/index.php?page=book&id=473030/ (nata obpaulieHun:
24.03.2020). - Pexkum goctyna: I6C YHuBepcuteTcKas bubamnoreka ONLINE. - TeKcr :
3NIEKTPOHHDbIN.

5) Oynun, P. HeMpomapKeTUHT: KaK BAMUATb Ha NoAco3HaHue notpebutens / P. Ayawn. -
MwuHck : Tonyppwn, 2018. - 337 c. - ISBN 978-985-15-3230-4 : b. u. - URL:
http://biblioclub.ru/index.php?page=book&id=481957/ (mata obpaueHus:
24.03.2020). - Pexxum goctyna: I6C YHuBepcuteTcKas bubamnoreka ONLINE. - TeKcr :
3/IEKTPOHHDbIN.

6) ®okunHa, Onbra BacunbeBHa. Pa3BuTME KOHLENUMM MapPKETMHra MOKynaTenbCKoro
onbiTa B YCNOBUAX LUUPPOBON IKOHOMUKKM : MoHorpadusa / O. B. ®PokuHa ; Batly. -
Kupos : HayyHoe u3a-so Batly, 2018. - 135, [1] c. - 500 3k3. - ISBN 978-5-98228-168-5 :
B. u. - URL: https://lib.vyatsu.ru (gata obpaweHua: 08.05.2018). - Pexkxum gocrtyna: ana
aBTOpPM3. NO/Ib30BaTENEN. - TEKCT : 3/IEKTPOHHbIN.

Yue6HO-meTOoAMYECKME U3[aHUA

1) ®okuHa, Onbra BacunbeBHa. OCHOBbl MapKeTMHra B UMGPPOBOI 3KOHOMUKE :
yyebHo-meTogMyeckoe nocobue no BbINOSIHEHUIO MPAKTUYECKMX 33a4aHUW  Ons
HanpasneHuss noarotoskM 38.03.02 "MeHegxmeHT", npoduab "YnpasneHue
npoektamu" Bcex dopm obyueHusa / O. B. ®okuHa, B. B. KucamubiHa ; Batly, NOM,
®dMuC, kadp. MuM. - Kupos : Batly, 2020. - 28 c. - b. u. - URL: https://lib.vyatsu.ru
(naTa obpauweHua: 10.01.2020). - Pexkum gocTyna: gna aBTOPM3. MNosib3oBaTesen. -
TEeKCT : 9N1eKTPOHHbIN.

2) Twodnakosa, ExkatepuHa CepreeBHa. MapKeTuHr : y4yeb.-meToa. nocobue no

BbIMOJIHEHUIO NPAKTUYECKUX 3a4aHUI No gucumnnamHe "MapKeTuHr" ans 6akanaspos u
cneumanncToB  HanpasneHuit  noarotoskn 38.03.01 "dkoHomwuKa", 38.03.02
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"MeHepkmeHT", 38.03.05 "BusHec-uHpopmatmka", 38.05.01 "IkoHomwuuecKasn
6e3onacHocTb" Bcex popm obyuenus / E. C. Tiopsakosa, O. B. dokuna ; Batlry, N3M,
®MuC, kad. MuM. - Knpos : Batly, 2019. - 104 c. - b. u. - URL: https://lib.vyatsu.ru
(naTa obpauweHua: 18.01.2019). - Pexkum pocTyna: Ans aBTOPW3. MNo/b3oBaTesnen. -
TeKCT : SNeKTPOHHbIN.

Mepuoguueckue nsgaHua

1) MapkeTuHr B Poccumn 1 3a pybeskom : KypH.. - M. : N3a-Bo PuHnpecc. - Boixoaut
pas B ABa mecsua. - ISSN 1028-5849. - TeKcT : HeNnocpeACTBEHHbIN.

YyebHo-HarnaaHoe nocobue

1) WccnepoBaHue pblHKa : yyebHoe HarnagHoe nocobue pana  obydyatowmxcs
HanpasneHuns noarotoBkn 38.03.02 "MeHepxmeHT", Bcex dopm u npodunen
obyuyeHua / Batly, UM, dMucC, kap. MuM ; coct. O. B. PoKkuHa. - Knupos : Batly,
2021.- 27 c. - b. u. - TeKcT . U306parkeHne : INeKTPOHHOeE.

2) OcHOBbl MApKeTUHra B UMPPOBOM IKOHOMUKe : yyebHOoe HarnagHoe nocobue ana
obyyvatowmxca HanpasneHua noarotoBkn 38.03.02 "MeHepxmeHT", Bcex dopm u
npoduneir obyyerua / Batry, UM, ®MuC, kad. MuM ; coct. O. B. okuHa. - Kupos :
Batly, 2021. - 56 c. - b. u. - TeKcT . M30bparkeHne : 3NEKTPOHHOE.

dneKTpOoHHble 06pa3oBaTenbHble pecypcbl

1) MopTan AUCTaHUMOHHOrO o0bydyeHua BaTlY [aneKTpoHHbIN pecypc] / - Pexum
poctyna: http://mooc.do-kirov.ru/

2) Pasgen odwuuymanbHoro canta BatlY, cogeprkawmii onvcaHue obpasoBaTenbHOMU
nporpammbl [31€KTPOHHDbIM pecypc] / - Pexxum aoctyna:
https://www.vyatsu.ru/php/programms/eduPrograms.php?Program [ID=3-38.03.02.04
3) /In4HbIN KabMHeT cTyaeHTa Ha oduLmManbHOM canTte BATlY [aneKkTpoHHbIN pecypc] / -
Pexum poctyna: https://new.vyatsu.ru/account/

4) EauHoe OKHO AocTyna K obpasoBaTtenbHbiM pecypcam http://window.edu.ru/

dNeKTpoHHble bubanoTteuHbie cucrembl (I6C)

* 3BC «Hay4yHas aneKkTpoHHaa bubnmoteka eLIBRARY» (http://elibrary.ru/defaultx.asp)
* 36C «M3patenbctBa JlaHby» (http://e.lanbook.com/)

* 36C «YHuBepcuTeTckan bubamnoTeka online» (www.biblioclub.ru)

® BHYTPEHHSAA 3/1eKTPOHHO-6nbanoTeyHan cuctema Batly (http://lib.vyatsu.ru/)

* 36C «HOPAWT (https://urait.ru)

CoBpemeHHble npodeccmoHanbHble 6a3bl AaHHbIX U MHGOPMALUOHHbIE CNPABOYHbIE
cUcTembl
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e TAPAHT

e KoHcynbTaHTIAOC

e TexakcnepT: Hopmbl, Npasuaa, CTaHAapTbI

¢ PocnateHT (https://wwwl.fips.ru/elektronnye-servisy/informatsionno-poiskovaya-

sistema)

e Web of Science® (http://webofscience.com)
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MarTepuanbHoO-TeXHU4YecKoe obecneueHne AUCLUNAUHDI

LemoHcTpaumoHHoe o6opyaoBaHue

MepeyeHb Ucnonb3yemoro o6opyaoBaHus

MYJTIbTUMEAWNA NMPOEKTOP CASIO XJ-F210WN

HOYTBEYK Acer Aspire 5920G
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NepeyeHb MHPOPMALMOHHDBIX TEXHO/IOTUM,

ncnosibdyembix npu ocyuiecrsieHnmn oGpasoBaTeanoro npouecca no

AUCUUNAUHE, B TOM UMCIE NNLEH3UOHHOE M cBo6oaHO pacnpocTpaHaemoe MO (BKatouasa MO oTeuecTBEHHOro NPoOMU3BOACTBA)

Ne | HaumeHoBaHue MO KpaTKaa xapaKTepuCTUKa Ha3HavyeHua MO
n.n
1 MporpammHaa cuctema C  moaynamu  Ana | NMporpammHbIA KOMMAEKC ANA NPOBEPKM TEKCTOB Ha MNpeaMeT 3aMMCTBOBaAHMA U3
06HApPYKEeHUA TEKCTOBbIX 3aMMCTBOBAHWUM B y4eOHbIX | MHTEPHET-UCTOYHMKOB, B KONNEKUMM AuccepTauma u astopedepatoB Poccuitckon
N Hay4HbIX paboTax «AHTUNAArnaT.BY3» rocyaapctseHHon  6ubnnotekn  (PFB) M KOANeKUMM  HOPMATUBHO-MPaBOBOW
OOKymeHTaumu LEXPRO
2 Microsoft Office 365 ProPlusEdu ALNG SubsVL MVL | Habop Beb6-cepBrcoB, NpeaocTaBAsAoWmniA A0CTYN K Pa3/IMYHbIM NPOrpaMmMam 1 ycayram
AddOn toOPP Ha ocHoBe nnatdopmbl Microsoft Office, anekTpoHHOM nouTe OM3Hec-KNacca,
bYHKLUMOHany ana obweHna n ynpasaeHna 4OKYMEHTaMum
3 Office Professional Plus 2016 MakeT npuaoxeHun anAa paboTbl C PasAUYHBIMM TUMAMW [OKYMEHTOB: TEKCTaMM,
3/IEKTPOHHbIMM Tabanuamu, 6azamm AaHHbIX, MPE3EHTALMAMM
4 Windows Professional OnepaunoHHasa cuctema
5 Kaspersky Endpoint Security ans 6usHeca AHTUBMPYCHOE NporpammHoe obecneyeHne
6 CnpaBoyHaa npasoBaa cucTtema «KoHcynbTaHT | CNnpaBOYHO-NPaBOBAsA cMCTEMa NO 3aKoHoAATenbCcTBy Poccuinckont Pepepaumnm
Mnoc»
7 DNEKTPOHHbIN Nepuogmdeckmin cnpasodHnk FTAPAHT | CnpaBo4HO-NpaBoBas cMCTeMa NO 3aKoHoAaTenbcTBy Poccuinckon degepauymm
AHanntuk
8 Security Essentials (3awuTHUK Windows) 3awmTa B peume peasibHOro BPeMeHU OT LWMNMOHCKOro NporpammHoro obecnedyeHums,
BUPYCOB.
9 Moi1Odunc CtaHaapTHbIN Habop npunoxeHnit ans paboTbl C 4OKYMEHTAMMK, NOYTOM, KaNeHAAPAMMU U KOHTaKTaMm

Ha KomMmnbtloTepax 1 Beb bpaysepax

O6HOBNEHHbIN CMUCOK NPOrpammHoOro

obecneyeHus [aHHOM paboueli nporpammbl HaxoguTca no agpecy:

https://www.vyatsu.ru/php/list it/index.php?op id=122533
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